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                 Message From The President 
  At  Goodwill  Industries  of  Tulsa  we  pride  our-
selves on being an organizaƟon that has developed Stra-
tegic Plans to guide our annual acƟviƟes, a Disaster Re-
covery Plan to assist us in recovering from a natural dis-
aster  and  conƟngency  plans  to  deal  a  wide  variety  of 
potenƟal  events.  However,  the  COVID-19  global  pan-
demic  is not  like anything we have ever dealt with be-
fore. No amount of planning could have prepared us for 
all of the challenges that the pandemic has brought our 
way this year. 

  In order to effecƟvely deal with the pandemic  it 
has required us to be flexible as an organizaƟon. The old 
way of  doing  things  really  does  not  exist  anymore  and 
our ability and willingness to change has been criƟcal as 
we have navigated  the pandemic.  It has  required us  to 
look at our processes and ask criƟcal quesƟons such as: 

 Are we processing goods as efficiently as we can? Do 
all  the  acƟons we are  taking  add  value or  can  they 
be eliminated? 

 Can we expand our mission reach by beƩer uƟlizing 
available technology? 

 Are we truly maximizing the value of the record vol-
ume of donaƟons we are receiving? 

  Now more than ever it is criƟcally important that 
we examine how and why we do things the way that we 
do.  If  there  are  beƩer  ways  to  accomplish mission  re-
sults it is imperaƟve for us to use this Ɵme to implement 
them so that we are in the best possible posiƟon going 
forward once the pandemic subsides. 

  What  I  can  tell  you  is  that  all  Goodwill  team 
members have risen to the challenges presented by the 
pandemic. We have implemented numerous health and 
safety measures to protect us during this unprecedent-

ed Ɵme and everyone has  stepped up  to make  certain 
that  the work gets done  in  the safest manner possible. 
Nothing about this pandemic has been easy and I want 
to  thank  all  Goodwill  team  members  for  all  that  you 
have done to keep the organizaƟon moving forward de-
livering  mission  services,  despite  the  many  obstacles 
that we have faced.   

  I am pleased to report that the final numbers are 
in  and we did  exceed  our  fund  raising  goal  of  $50,000 
for United Way! I want to thank all of the team leaders 
and  everyone who organized or  supported our  numer-
ous United Way  find  raising  efforts  this  year.  To me  it 
shows  the  true  spirit of Goodwill,  that even with all  of 
the challenges this year, Goodwill team members know 
how important it is to support others in our community. 

  Let  me  close  this  month  by  thanking  everyone 
for  all  that  you  have  done  to  support  Goodwill  during 
what  has  turned  out  to  be  a  very  challenging  year.  I 
hope that all of you and your  families stay healthy and 
that  you  enjoy  a  Merry  Christmas  and  a  Happy  New 
Year.    

DAVID E. OLIVER 
President 

The 

Goodwill Industries of Tulsa, Inc. 

Goodwill Pay Periods 
Friday, November 13, 2020   
Friday, November 27, 2020 
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Retail Update … November 2020 LORI MCKENZIE  
Retail Director 

November 2020 looked nothing like November 2019! 

November 2020 Goal:   
-16.2% 

November 2020 vs November 2019:  -17.1% 

Customer Count:  -25.0% Average Sale:  +10.6% 
 

I Congratulate ALL Donated Goods Retail Employees! 

 November continued to be a busy month for donations and stores getting product to the floor.   
Never knowing when that customer would be coming thru the doors; we knew we had to be ready,  

to make every sale possible. 

 With the pandemic numbers rising again in November and customers being told to stay home, 
AGAIN … it hurt sales and making goal.   

 I congratulate; ALL donated goods retail employees for continuing our passion to serve our commu-
nity.  November; has been all hands-on deck for one reason or another and I’ve been so proud to be a part 
of a Team that hasn’t stopped trying to be better.  I’ve been so impressed; after 9 months of cleaning rou-
tines, masks and the overwhelming amount of product that the DGR Team has continued the respect for 
GWIT and our Mission!     

 December; all stores are set with their holiday department, you’ll find all kinds of wares, toys, shoes 
and special items for your home and or gifts.  We also have; holiday clothing, so please don’t forget to shop 
for your ugly Christmas sweater.  It’s amazing what people will buy and then donate! 

We were very sad 
to cancel our last 
sale of 2020; but 

decided it was the 
safest for our  

employees and 
customers.  

So ...Don’t forget 
to use your ½ off 

coupon, up to 
$100. 

Expiration  
December 31, 

2020. 
>>>>>>> 

Happy  
Holidays &  
Happy New 

Year!!! 

 from your  
Retail Team!!! 
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Winner of the Fall Wreath—

Ricky Whisnant, GW Job Coach 



 

Goodwill Grapevine  12/2020 



 

Goodwill Grapevine  12/2020 

Safety ... TERI HATFIELD 
Safety Coordinator 

Holiday Celebrations and COVID 19 Precautions 
 
Holiday celebrations will likely need to be different this year to prevent the spread of COVID-19. Avoid activities that 
are higher risk for spread. Consider fun alternatives that pose lower risk of spreading COVID-19. 
 
The CDC has provided these recommendations (as it related to Thanksgiving) but may also apply to Christmas. Please 
make sure you check the latest CDC guidelines before then to see if they have been modified.  
 
Lower risk activities 
 
 Having a small dinner with only people who live in your household 
 Preparing traditional family recipes for family and neighbors, especially those at higher risk of severe illness 

from COVID-19, and delivering them in a way that doesn’t involve contact with others 
 Having a virtual dinner and sharing recipes with friends and family 
 Watching sports events, parades, and movies from home 
 
Moderate risk activities 
 
 Having a small outdoor dinner with family and friends who live in your community 
 * Lower your risk by following CDC’s recommendations on hosting gatherings or cook-outs. 
 Visiting pumpkin patches or orchards where people use hand sanitizer before touching pumpkins or picking  

apples, wearing masks is encouraged or enforced, and people are able to maintain social distancing 
 Attending a small outdoor sports events with safety precautions in place 
 
Higher risk activities 
 
Avoid these higher risk activities to help prevent the spread of the virus that causes COVID-19: 
 Going shopping in crowded stores just before, on, or after Thanksgiving. If you must go to a store practice safe 

distancing, wear a mask, and wash your hands or you hand sanitizer often.  
 Participating or being a spectator at a crowded race 
 Attending crowded parades 
 Attending large indoor gatherings with people from outside of your household 
 Using alcohol or drugs that may alter judgment and make it more difficult to practice COVID-19 safety 

measures. 
 
Goodwill Specific Holiday Information from Art Matzkvech, HR Director: 
 
 As the end of the year draws near and the holidays are approaching, I want to remind all Goodwill employees 
that the pandemic is still impacting our employees’ lives.  We have made significant strides in keeping our business 
going and everyone is needed to continue our push forward.  With this in mind, please understand that all Goodwill 
employees must continue to be mindful when travelling for and celebrating the holidays.  I have attached a Travel 
Tips Guide from the CDC for those who feel that they must do so over the next several weeks. It is important that the 
safe practices we have at work reasonably continue in our private lives in order to keep us and our co-workers contin-
ually safe when we return. As Goodwill employees, we are dependent on each other, our individual choices outside of 
Goodwill do impact others around us in the form of quarantines/isolations, that in turn can impact our employees’ 
livelihoods.   

 On a daily basis and especially upon return from a holiday, each Goodwill employee completes a Health Ques-
tionnaire to assist us in protecting our workforce.  I want to highlight two of the daily questions (below) we ask on that 
form, so that before we go and when we do return, or when we spend the holidays with non-household members, we       
                                                                                                                                        (continued next page …)   
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(Safety ...continued from previous page … ) 

spend the holidays with non-household members, we know what the standard is to return to work.  A “YES” answer 
to either of these questions upon your return may impact your ability to come back to work in a timely fashion.    

Have you had close contact (within 6 feet) for a prolonged period of time (15 minutes or more) with someone who 
has known, suspected, or possible (symptomatic) COVID-19 within the past 14 days (Including members of 
your household)? 

 
            o Yes              o No    Date of last contact with the individual: ________________________________ 
 
Have you traveled out of state OR to any area known to have high numbers of positive cases or substantial com-

munity spread of COVID-19 within the past 14 days? 
 
            o Yes              o No    Location traveled: ____________________________________________________ 

Please be safe and continue to practice COVID safety protocols  
at work and at home during the holidays.      

Human Resources—Training Tips JENNY NOBILE 
Training & Development  
Coordinator  

10 Things That Require ZERO Talent 
  The simple fact is that we oŌen equate success with talent.  To that end, I’ve found mulƟple arƟcles, social 

media posts, and blogs enƟtled “10 Things That Require Zero Talent”.  Although I haven’t been able to locate the 

original source, let’s take a look at these behaviors that have been idenƟfied by many as the 10 behaviors that re-

quire zero talent yet have a huge impact on our success:     

 Being on Time 

 Making an Effort 

 Being High Energy    

 Having a PosiƟve Aƫtude 

 Being Passionate 

 Using Good Body Language 

 Being Coachable 

 Doing a LiƩle Extra 

 Being Prepared 

 Having a Strong Work Ethic 
 

  When people speak of talents, they tend to think of natural abiliƟes that someone is born with (e.g., arƟsƟc, 

musical, technical, creaƟve, or athleƟc abiliƟes).   In all reality, success isn’t created by talent alone though – aŌer 

all, some people will squander or waste their talents by doing nothing or making poor decisions, while others (the 

underdogs) achieve greatness through grit and hard work. 

     These behaviors may not require “talent” in the tradiƟonal sense of the word, but instead I would argue that 

they are 10 principles that can help you stand out and be more successful in the workplace.  If there’s one thing that 

2020 has shown us, it’s that we can’t control what life throws at us; the only thing we can control are our reacƟons.  

By making good decisions, you’ll be able to develop and learn the necessary skills to exhibit these key behaviors.  

Stay tuned for our next quarterly All Employee ConƟnuing EducaƟon training, during which we’ll dive in further. 
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VITAL News MODISANE KWANZA 
VITA Coordinator  

VITA is Coming ... 

  Pandemic Time seems both slower and faster than we used to know, at least for me.  Days feel like weeks…

weeks feel like months.  But then suddenly you turn the calendar page and it’s December!  

  Goodwill’s VITA team has planned a safe tax season starƟng in January 2021.  Goodwill will distribute em-

ployee W-2s in the middle of the month and shortly aŌer Goodwill’s VITA team will be ready to begin the process of 

helping you collect and upload the tax documents you will need for VITA volunteers to prepare and file your tax re-

turn for free.   

  You can start the process now by seƫng aside a Tax Space in your home where you will put all of your tax 

documents that come in the mail so they are at hand when you need them.  Is that Tax Space on your night stand…

in a box on top of the frig…in your sock drawer?  Wherever it is for you, designate that space now and tell your fami-

ly where it is.  That way you aren’t searching for documents when tax Ɵme comes. And you won’t have to ask for 

replacement copies which will likely be much harder to get in pandemic condiƟons. 

  Tax Ɵme will be different in 2021. But different can be beƩer. While volunteers work on your taxes, you can 

spend that Ɵme doing something else. Contact with taxpayers will be by phone, text, or email this year.  There are 

likely to be longer delays for processing paper returns and refunds by check.  Efile with direct deposit will be the 

fastest way to get your refund.  Be sure you have your current bank account informaƟon, both checking and savings, 

ready to upload.  

  A quick list of the most common items the VITA team will need to do your tax return includes:   

 Banking informaƟon (for direct deposit) 

 All sources of income, including W-2s, 1099s; unemployment income is taxable so watch for a 1099-G if you re-

ceived unemployment; prizes and other winnings 

 A photo ID (like driver’s license or state ID) for taxpayer and spouse, if applicable 

 Your Social Security Card and cards for each person (adults and children) on your return 

 If you were a driver for LyŌ/Uber/Door Dash, etc. or operated any kind of small business to make ends meet, 

take a look at this informaƟon (hƩps://www.eitcoutreach.org/rideshare/) 

Be well.  
Modisane Kwanza,  

VITA Coordinator, Ext. 249 

P.S. ‐ Also emerging from that pandemic Ɵme warp, the Financial Empowerment Center is a week 
away from officially opening. CongratulaƟons to our three Counselors for successfully compleƟng 
their Financial Counselor CerƟficaƟon Training. And please welcome our fourth counselor to the 
team, Eva Cevallos. She is busy training and studying at the FEC Hub.   
  We announce the opening to public on December 10. In the meanƟme, you may call 918-802-
7279 for informaƟon about the counseling program and the Financial Navigator program.  
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HR Benefits ... JULIA ROBERTS 
Senior HR Representative 

  

             ConƟnued next page ... 
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 ConƟnued from previous page ... 
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Meet Your Co-Workers 

 

Take a moment  
next time you see  

one of these  
new employees 

and welcome them  
to Goodwill!!! 

 
 
 
 
 
 
 

Meet  
Quaneisha Pender 

“Quannie” has worked for 
Goodwill since May 2020 in 
the Processing Department as 
a Utility Processor in Textiles. 
She says she came to Good-
will as a results of a job ap-
plication. She says she en-
joys seeing all the different 
stuff in the carts everyday. 
She is a Union High School 
sports fan in basketball. In 
her spare time she enjoys 

shopping and her idea of a 
great vacation would be a 

trip to the beach. 

 
 
 
 
 

 
Meet 

Ellen Mize 
Ellen has been at Goodwill 

since June 2020 and works as 
a Retail Sales Associate. She 
says she really enjoys all the 
people she works with. Ellen 
has three children and two 
grandchildren that she very 
much enjoys spending time 

with whenever she can do so. 
She says her idea of a great 

vacation would be a road trip 
with her family! 

 

 
 
 
 

 
 

Meet  
Craig Sherrill 

Craig works for Goodwill in 
the Processing Electrical/

Mechanical Department. He 
says he really enjoys all the 
great people he works with. 
Craig is an OU, OSU and TU 
football fan, a Red Sox Base-
ball fan and an OKC Thunder 
Basketball fan. When Craig 

has time off he says he likes 
to just relax! Ireland is his 

vacation destination of 
choice … someday, he says.  

 
 
 
 
 

 
Meet  

Erica Page 
Erica or “E” as she is called 
has worked for Goodwill 

since June 2020 in the Pro-
cessing Department. Erica 

says the best part of her job is 
the fact that she really enjoys 
all of her co-workers. She is 

originally from Jackson, Mis-
sissippi. She has one son.  

She says she enjoys pending 
time with him whenever she 

has time off, She says her 
idea of a great vacation 

would be a trip to a nice is-
land, preferably Jamaica!!!  

 

 
 
 
 

 
 

 
Meet  

Eric Maddox 
Eric works for Goodwill at the 
Garnett Retail Store as a Sales 

Associate. He says the best 
part of his job is the great co-
workers he gets to work with 
everyday. He is a big Arizona 
sports fan! Arizona Football, 
Arizona Baseball, Arizona 

Basketball—all his favorites!!! 
Eric says if he had time off 
during the week he would 

choose to do literally 
“nothing”!!! Idaho is his vaca-

tion destination location of 
choice. 
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        November New Hires  

December Anniversaries 

    
1 Year: Dustin Barton, Suzanne Vanbeber, 
Nichole Voris, Jameka Kimble, Stacy McCage, 
Anna Payne 

2 Years: Cierra Copeland, Larry Laird, Julia 
Roberts, Billy Perkins  

3 Years: Dana Jordan  

4 Years: Jose Ortiz 

5 Years: Megan Raleigh, Dewayne Dotson, 
Debbie Hoffman 

6 Years: Michael Huffman, Robert Johnson, 
Lisa Borland 

8 Years: Kyle Lindemann 

 
15 Years:  Jonathan Shacklett 

16 Years:  Liz Campbell 

23 Years: Linda Smith 

25 Years: Maceo Lucas 

 

January 
Birthdays 

Prakash Wariar—1/1 
Timothy Jay—1/2 
Isabelle Walker—1/2 
Gaylen Hoyle—1/3 
Morgan McKenzie—1/3 
Janta Burnley—1/4 
Spencer Smith—1/4 
Melvin Hildebrand—1/5 
Grant Houston—1/5 
Samuel Patterson—1/6 
Rosemary Allen—1/7 
Katrina Gail Couch—1/7 
LeRoy Peratrovich—1/7 
Libby Lyon—1/8 
Jacqueline Kewkwe—1/10 
Terry Shaw—1/11 
Brook Losornio—1/12 
Tina Maali—1/12 
Celeste Ortega—1/12 
William Outley—1/12 
McKenzie Qualls—1/12 
Caden Hall—1/14 
Bridget Jones—1/14 
Jennifer Love—1/15 
Jonathan Shacklett—1/15 
Ita Troglin—1/16 
Shelli English—1/17 
Jimmy Lewis—1/17 
Art Matzkevech—1/18 
Kyle Wickett—1/20 
Felton Trammell—1/21 
David Goff—1/22 
Modi Kwanza—1/22 
Anna Payne—1/22 
Lawanna Arthur—1/24 
Parnelia Leon—1/24 
Kimberly Lynch—1/24 
Vanessa Pelton—1/24 
Scott Drobrinko—1/26 
Gary Sivadon—1/26 
Lisa Uhl—1/26 
Rebecca Lay—1/27 
Brent Mitchell—1/30 
Kelsey O’Halloran—1/31 

Job Openings 
If you know someone who is looking for 
a job, Goodwill’s Human Resources 
Department would like for you to refer 
that person to us.   

Openings are subject to change:     
2800 & Warehouse— Material Handlers, 
Forklift Driver, Sorters, Utility Processors, 
Seasonal Categorizers, Line Feeder  
 
Retail—Sales Associates, Customer 
Service Manager, Assistant Managers 

Offsite—Janitors, Floor Specialist, 

Donation Attendants 

Administrative— Accounting Clerk 

TulsaWORKS—Job Connection Specialist 

Vocational Services— Employment 
Specialist, Job Coach, Program Manager 

For anyone interested in applying for 
an open position: The Goodwill Job  

Application is available on-line at: 
www.goodwilltulsa.org  

Congratulations!!!  
Your commitment and dedication to Goodwill Industries of Tulsa is very much appreciated!!  

Donation Attendants: Amy Durham  
Administrative: Tina Maali, Joanna Horne 

Retail: Cheryl Miller, Megan Petersen 
TulsaWORKS: Keenan Rodgers 

Processing: Joan Barta, Austin Goudeau, Maria Hernandez-Martinez,  
Timothy Jay, Makenna Loftin, Libby Lyon 

Please extend a warm welcome to our 
new employees for November:  


